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Abstract 
Over recent years, the number of foreign students in South Korea continues to increase on the back of a global 
economy and cultural exchanges. However, there are many problems existed in campus under this background, 
because of international students demands often ignored in campus life. Therefore, this paper is focused on the 
campus environment for foreign students in Korea University and this paper is used the questionnaires and in-depth 
interviews to analyze the current situation. Results of this paper can be considered for the improvement of 
international education spaces in the campus and help university to cope with the contemporary challenges. 
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1. Introduction 
With the tide of the globalization, the diversification of students’ exchanges occurred all over the 
world. According to Turumbetova (2014), in the current world educational reforms play an important role 
for the economic and political leadership in the new Millenium. The main reason is that under the 
globalization, the education stimulates a dissemination of knowledge and practice of “open innovation” 
(Mingaleva, Mirskikh, 2012). Based on a globalization process, the economics can be improved, the 
technical skills and knowledge can spread broader, and the higher education could rapidly foster. Social, 
intellectual and economic contribution of international students to local university systems can be 
significant (OECD, 2012). International education is a subject in a modern world that can have immense 
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impact on campus, boosting prestige and attracting more foreign students. At the same time, with this 
reason and its related matters, organization of international spaces in the university campus becomes an 
important problem for further development. 
According to the Korean Statistical Information Service statistics 2012 about 932,983 foreigners live 
in the South Korea, including 84,711 foreign students from 160 different countries. Many students come 
for exchange programs or to short programs (including Korean language classes); some of them choose 
regular education at universities. The attractiveness of professional education for the students is 
conditioned by the educational programs itself and university rating in general. The proportion of the 
international faculty, proportion of international students, and student exchanges are important criteria for 
the university. 
 In recent years more efforts are put on the development of international higher education in South 
Korea. Particularly, it was marked by completion of the Yonsei University Songdo Global University 
campus project in 2013 that was aimed to become an Asian educational and research hub. Songdo Global 
University (2012) mission is to become a cradle for the cultivation of global talents, R&D and a forum for 
knowledge and cultural exchanges linking East and West. It is a good attempt, but for many universities 
the way of campus development on the basis of existing and original facilities remains a significant 
problem. 
For international students many universities offer international academic affairs department, language 
center, exchange programs and scholarships. Musa (2012) noticed that the quality of higher education is 
the quality of infrastructural development, which includes various facilities, such as classrooms, 
buildings, libraries, staff quarters, health centers, and the other facilities. However, in the case of 
universities in Korea, there is a lack of studies that of these facilities can work most efficiently. Along 
with it with the increased variety of nations of international students came to study to Korea, still 
Universities are not enough facilitated and have international education as their development strategy. 
University campus provides opportunities for learning and teaching, and its physical environment is one 
of the meaningful features that influence on student decision to a higher institution (Hanan, 2013). 
Ibrahim, Fadzil (2013) claimed that a good campus environment can contribute towards the improvement 
of the learning outcomes that better prepare students for further studies and challenges. Lots of researches 
are focused on the whole campus facilities, with that, issues are related to the global education space and 
its importance needs to be the study more specifically. 
This reach is to explore the problems of campus facilities for international students in South Korea, 
and find the reasons that international students choose university to continue their studies and broaden 
their experience. According the Ranking Web of Universities (2014) in South Korea, Korea University 
and Yonsei University have the similar positions with 3rd and 4th places in the rating. Therefore, Korea 
University needs to implement some unique strategy to improve its international facilities that will 
enhance its competitiveness worldwide and attract more students to study in Korea. The paper gives 
suggestions for improvement of physical and social environment for international students in Korea 
University Anam Campus. This study can be also used to raise Asia universities’ competitiveness under 
the current conditions. 
2. Literature Review 
 The literature review will present some views on the education and “real” campus environment,” part 
of which is the social environment, primarily affected by globalization process. Under this background, 
because of the number of foreign students’ grows, the campus environment is changing. For learning 
activities campus environment includes human behavioral, cultural, and psychological dimensions 
(Ibrahim & Fadzil, 2013). The other important component of the campus is a physical environment; such 
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as study rooms, libraries, and various outdoor facilities. Especially our interest lies in the works, which 
consider social and physical campus environment from oversea students’ convenience point of view and 
problems that international students might experience. 
 Students face with a lot of problems when the arriving a new country, such as finding living 
accommodations, the problems of adjusting to different challenges in getting familiar with a new living 
environment, which is different from their hometowns (Poyrazli & Grahame, 2007). University campus is 
the place, where the international students spend most of their time, and thereby affect their views about 
the host country. As a result, the facilities and programs, etc. for the overseas students became an 
important issue for the contemporary university. Altbach (2004) pointed out those global trends 
worldwide also affected academic education. Maringe and Foskett (2010) suggested that universities are 
knowledge-producing entities having social, cultural, ideological, political and economic value to society. 
In addition to the virtual environment and natural environment are be provided. Johnson and Lomas 
(2005) argued that a real university setting is necessary to facilitate cognitive and social development of 
students. Brown (2005) pointed out that a well-designed physical environment could result in students’ 
proud themselves. Not only classrooms, but the whole university campus can potentially be an effective 
learning space (Brown & Long, 2006). 
 The whole perception of the university service performance depends on student's background and life 
experience, and different learning styles. This situation forces universities to obtain a consistent pattern of 
assistance facilities (Dawson & Conti-Bekkers, 2002; Patterson & Smith, 2001). Cultural differences can 
cause misunderstanding and various conflicts among oversea students. Therefore, international students 
must find a balance between two cultures (G. Lin & Yi, 1997).  With a variety of studies on university 
learning environment in general, in Korea there is a lack of works that address problems of international 
students’ space and facilities in the university campus in particular. 
3. Methodology  
3.1. Instruments 
This study uses a social survey (in the form of the questionnaire) and in-depth students’ interviews to 
analyze Korea University facilities and spaces for international students. In this way, it incorporates both 
quantitative and qualitative approaches. 
As a support to the selected methods, questionnaires can provide the evidence of patterns among the 
large samples; and qualitative interview data often collect more in-depth insights on respondents’ 
attitudes, thoughts, and actions (Kendall, 2008). 
3.2. Participants 
The social survey conducted during June-July, 2013 with foreign and domestic students of Korea 
University and other people, who use the campus. 89 persons filled the questionnaire. Participants consist 
of 33 foreign students, 53 domestic students, and 3 other persons. 39 respondents are male 50 respondents 
are female students. 70 students belong to Undergraduate schools (35 persons were at the third year of 
study); 16 - are Graduate school students, among them 3 Ph.D. students interviewed. Student’s majors are 
International Studies School and College of Engineering (33.7 % and 32.6 % of all number of students). 
Among other majors are College of Liberal Arts (10.1% of all number of students), College of Business 
(6.7%), Life Science (3.4%), and College of Education (2.2%).  In-depth face-to-face interviews were 
made at the Korea University campus with international students during May, 2014. 5 students 
interviewed. 
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3.3.  Description 
The questionnaire starts from general information about respondents and the basic information that 
needed for statistical processing (including gender, nationality, position, school year, member of the 
college, and residence). Questions about foreign students’ facilities in the KU campus including 
followings: investigating about places, where students usually study; important places and activities in the 
KU campus; investigating which foreign facilities students attend and their participation in foreign 
programs. Then survey analyses level of satisfaction with the foreign facilities in KU campus. All 
questions provide various forms of answers: selection of multiple answers, and 5-point Likert-scale. 
In-depth interviews provided an individual approach for each respondent. So, for obtaining a more 
extend vision of current problems and the situation with Korea University international facilities, we 
conducted detailed interviews with international students on campus during the month of May 2014. 
International students’ opinions obtained through a free conversation. Those who participated in the 
interviews were students from China, Russia, USA, Mexico, Italy, and Iran studying in exchange 
programs as undergraduate and Master’s degree-seeking students and as regular Master program students. 
Among the responded students was a first-year student, two Ph.D. program students, and the others are on 
different semesters of study (2nd, 3rd and 5th semesters). The students come from different backgrounds; 
therefore, the situation can be viewed from different perspectives and their ideas can be useful in our 
study. 
3.4. Procedure and measures 
SPSS 20.0 used for statistical processing for the questionnaire's analysis. 
4. Findings  
4.1. Existing facilities for international students in Korea University Campus 
In recently more and more foreign students choose Korea University, and for them it currently offers 
regular graduate and undergraduate courses for International students, as well as exchange programs and 
short-term programs, language classes and other. Korea University Inbound Global program KU’s 
International Summer campus attract over 1,400 students (2011) by providing over 120 courses; 
multicultural student population with over 8,300 international students annually enrolled. In comparison 
to Korea University, Seoul National University also has focused on internationalization of its members 
and curricula, and now it has 2,000 international students and the acceptance rate of international 
admission is 20%. Of all the courses, 460 courses are delivered in English language. 
But even so, it had to be an international university compared to other countries’ universities. For 
instance, the University of Hong Kong (HKU), which is one of the leading Asian universities according 
to the QS ranking of Asian universities 2013, has the highest percentage of international students making 
up 37.7% of its student population. Proportion of international students in The Hong Kong University of 
science and Technology, National University of Singapore and University of Hong Kong exceeds the 
proportion of International students in Korea University more that 40%. Although the social features for 
the Korea University campus environment with the largely increasing number of overseas students 
coming from different countries, are very relevant.  As for physical environment, Korea University Anam 
campus consists of three parts: Main Campus, Science Campus and Medical Campus. Facilities for 
oversea students in Korea University campus divided into groups, such as a study area, consultation and 
information space, accommodation, and other shown in the following Table 1. 
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Table 1. Several Korea University buildings and facilities for international students 
Study Consultation and information Language Accommodation Health care 
Student events 
and programs 
Korea University 
International 
Studies hall 
(KUDIS, GSIS) 
One-Stop service 
center (available 
at Central plaza, 
Hana square) 
 
Korean language 
and culture 
center (KLCC) 
Anam Global 
House CJ 
International 
House 
Korea University 
Health Care 
Center 
(available at 
Central plaza, 
Hana square) 
 
Korea University 
Buddy Assistants 
(KUBA) 
 
4.2. Quantitative analysis: Social survey questionnaire 
Places for students study in the KU campus are important as the other facilities for students rest, 
entertainment, consultation, and housing. Table 2 shows common study space for KU students. Basically 
Undergraduate students study at Libraries (Main or Science Library), study rooms (in the Central Plaza or 
Hana Square), while Graduate school students and researchers have their individual places at laboratories. 
International students may experience certain difficulties while booking a seat at the study room due to 
this service available in Korean language. The survey shows that around 19.5% of responded students 
prefer to study at home, while 13.4% of respondents – at cafeterias. 
Table 2. Common Study Space for Korea University Students 
Where Do You Usually Study? Frequency Percentage Valid percept Total percept 
Answer 
type 
At the library 12 13,5 14,6 14,6 
At the laboratory 7 7,9 8,5 23,2 
At the Central Plaza 6 6,7 7,3 30,5 
At the Hana Square 12 13,5 14,6 45,1 
Study room 6 6,7 7,3 52,4 
At a coffee shop 11 12,4 13,4 65,9 
At home 16 18,0 19,5 85,4 
Other variant 12 13,5 14,6 100,0 
Summary 82 92,1 100,0  
Missing Missing values 7 7,9   
Total 89 100,0   
 
Next question analyses the importance of places and activities in the KU campus for the respondents 
(Table 3). The question used 5-point Likert scale. Many respondents consider having information, service 
and consultation center available at the university is very important for them (both for domestic and 
foreign students). Number of domestic students among the respondents is about 59%. The other important 
issue is a dormitory accommodation. Among the responded students only 11.2% live at the university 
dormitory, while others indicated off-campus accommodation (42.7 % of respondents) and other places of 
residence (42.7 % of respondents). Basically there is some international student dormitories available on-
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campus, including CJ International House, Anam Global House, and Frontier Hall; however there is a 
need in dormitory accommodation for them. 
Table 3. Important places and activities in the KU Campus 
 Total 1 2 3 4 5 6 7 8 9 10 
N available 89 87 87 87 87 87 87 87 87 87 0 
Average 2,64 2,25 2,36 2,18 2,37 2,55 2,00 1,87 2,32 2,60  
Legend: 
1- Dormitory 
2- Places to meet people 
3- Reading and study rooms 
4- Fitness or sports center 
5- Convenient restaurants or cafes 
6- Learning something new (Language) 
7- Information and consultation center 
8- University events and parties 
9- Visit concerts or exhibitions 
10- Other variant  
Level of general satisfaction with foreign facilities in KU campus among the respondents varies 
depending on domestic or international student’s responses. Then basically domestic students are neutral 
to the foreign facilities offered at the campus (41.6% of all responses), because they do not use it. 
International student’s responses also vary according to their school year or program. At the same time, 
more services can facilitate international students of different majors and study programs more 
effectively. Korea University foreign facilities satisfaction and responded students are shown in Table 4. 
Table 4. KU foreign facilities satisfaction among the respondents 
 
 
 
 
 
 
 
International facilities/ 
students satisfaction 
Number of 
responses 
Percentage Valid percent Total percent 
Valid Very satisfied 8 9.0 9.4 9.4 
Satisfied 32 36.0 37.6 47.1 
Neutral 37 41.6 43.5 90.6 
Dissatisfied 8 9.0 9.4  100.0 
Very 
dissatisfied 
0 0 0 0 
Total 85 95.5 100.0  
Missing  4 4,5   
Total 89 100,0   
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Overall, a social survey of international facilities in Korea University campus held with foreign and 
domestic students showed problems with the usability and awareness of existing facilities. These facilities 
have different values between domestic and international students. At the same time, international spaces 
and facilities compose an important issue in contemporary requirements for campus organization and 
infrastructure. 
4.3. Qualitative analysis: In-depth face-to-face interviews 
Participating students from the Business School (two exchange students from the US and one from 
Mexico) said that they attend International Facilities on Campus: classrooms (Hyundai, LG-POSCO 
buildings), restrooms, piano lounge, coffee shops, restaurants, library, International One Stop Center, and 
KUBS foreign exchange office. One of the students mentions that facilities “are very clean and spacious, 
as well as well-kept and modern”, other students say that they are “very satisfied with the help they 
received during their semester”, and “the overall quality is above average.” On the other hand, an Iranian 
student mentions that language is the most serious problem: “If I do not know the Korean language, it is 
hard to find any information.” She says that she lives off-campus and usually comes to the University 
only for having classes, so she is not much aware about Korea University facilities. The problem in her 
opinion is inefficient communication in English language and lack of English classes. The freshmen 
student mentions that, in general, the campus cafeterias provide “too little English information about 
food.” He continues talking about Anam Global House Dormitory: “It is good because it has all the basic 
facilities, but it could be improved with a gym and an ATM service to withdraw money.” The Chinese 
student said that: “I study in Korea University more than four years, but if I have some problems I do not 
know whom I can address them. Actually, I really want to know more about Korean culture, and then it is 
so hard to get any information about it. If they can, I hope Korea University can build a culture center for 
international students.” The Russian student emphasized the problem that there is not enough choice for 
different countries cuisine at the campus. She says that she misses the Russian cuisine, but it is hard to 
find some particular cuisine at the university: “Korea University can introduce some other countries food 
for international students for their regular meals at the student cafeteria.” 
Therefore, the main problems obtained by student interviews are: first, difficult to find a destination 
with lack of English information or to use some campus buildings, and not enough number of English 
language classes; second, lack of explanation and orientation of international students about university 
facilities available; third, not enough convenient service facilities in the dormitory and other buildings.  
As a suggestion to improve facilities for overseas students in Korea University, generally interviewees 
propose to provide more information in the English language. Additionally, another suggestion was to 
open more Korean classes at the University available to students with a larger selection of times to better 
fit students’ schedules. Others suggested more space in dormitories and on campus housing, updated 
gyms and recreational services, and to “make exchange students more aware of scholarships during their 
semester abroad.” As a particular thing, one of the interviews said “more trash cans, please”, and another 
said “more English.” 
Overall, problems with Korea University facilities for overseas students carry out social and physical 
levels. At the social level, the main problems are related to the lack of English communication outside the 
classes and inefficient number of English classes in each department (except the Business School and 
School of International Studies). There are not enough opportunities for international students to contact 
with domestic students and to get to know more about Korean culture. At the physical level, the main 
problems are the navigation in the campus, accessibility of services and buildings for international and 
exchange students. Basically, foreign facilities are allocated in the Main campus, so Science Campus 
students experience a shortage of these facilities. 
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5.  Discussion 
The ongoing globalization process in the sphere for higher education is challenging universities all 
over the world and is also relevant for universities in South Korea. Many exchanges and international 
students come to study in Korea, and there they have to adjust to the host society, but also bring their own 
culture and background. International education is a subject in a modern world that can have an immense 
impact on campus. Along with it, for many universities, the way of campus development on the basis of 
the existing and original facilities remains a significant problem. 
In Korea University the issues with international education process are very challenging as well. 
Considering that most of the campus master plan and its facilities were made for local students actually, 
there is a need for its improvement. Along with it, the satisfaction rates for usability of international 
facilities between Korean and foreign students varies, because local students often are neutral for these 
facilities, while they are important for overseas students. However, there are services facilities that are 
useful for all groups of students. For instance, the One-Stop service center in the Korea University 
campus facilitates the needs both domestic and international students, so it has the highest percentage of 
attendance among the respondents, while other foreign facilities (such as KU Lyceum facilities or 
International dormitory) are used exclusively by the International students. Therefore the questions 
related to the usability of foreign facilities in the campus require a careful consideration. 
6. Conclusion 
The purpose of this study was to outline the problems of campus facilities for foreign students in South 
Korea, and find the role of the university campus for international students in continuing their studies and 
broadening the experience. Therefore, Korea University needs to implement some unique strategies to 
improve its international environment that will enhance its competitiveness worldwide and attract more 
students to study in Korea. 
 Respecting the above-mentioned facts, we put forward the following proposals: Firstly, to produce 
brochures to help foreign students to know about all of the international facilities and programs, etc. in 
Korea University that will help them with the usability and awareness of existing facilities. Secondly, to 
create an international cultural center providing space for Korea international exhibits, cultural exchanges 
for Korean students and foreign students, gathering a broad variety of foreign students’ problems and 
offering timely help to them. Thirdly, to build more facilities on the Science Campus responding to 
foreign students’ demands and to increase the number of English signs on campus. These 
recommendations can be considered in the improvement of international students’ environment for Korea 
University Anam Campus along with the current process of modernization. On the other hand, this is also 
applicable to all campuses, to add a convenient space and create a better study and living environment for 
foreign students in order to foster the procedures of the international educational process.  
The limitations of this research are related to the limited number of students who participated in the 
social survey and in-depth interviews, although the provided number of responses are enough to observe 
the main problems and the existing situation with the foreign facilities at the university campus. 
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